
 

 

 

 

LATE APPOINTMENT POLICY 
 

River Valley Family Health is concerned about your 
health.  Being late to appointments keeps RVFHC 
from giving you the attention you need at your 
appointment.   

After your first visit, you will be asked to check in 15 
minutes before you are to see your provider to get 
you ready for your visit.  This way you have the full 
time with your provider. 

If you do not arrive on time, your time with your 
provider may be shorter, or we may have to move 
you to another day and time.   


